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INTRODUCTION
The legislative/policy environment

A.     The AMEP is a national settlement program administered by the Commonwealth. The aim of the AMEP is to help newly 
arrived migrants to develop English language skills in order to assist them to settle successfully in Australia, participate 
effectively in the community, and access services available in the general community.

B.     The Department of Immigration and Citizenship (DIAC) requires the provision of a Research Centre to provide a range of 
research, teaching and professional development activities, and publications in applied linguistics to meet the needs of the 
AMEP.

C.     The AMEP Research Centre is a partnership between Macquarie University’s (National Centre for English Language Teaching 
and Research) in Sydney and La Trobe University’s Faculty of Education in Melbourne.
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Relevance: Exploration of the fit between language learning 
in the classroom and real world experiences outside for AMEP 
clients with different profiles continues to be of the greatest 
interest to both teachers and policy-makers. The longitudinal 
research project Language training and settlement success was 
started in 2008 in order to address issues of the most relevant 
teaching and learning focus for the AMEP. 

Language for employment: How learners can best prepare 
for employment that is appropriate to their skills and goals 
continues to be a major focus of research need.

Professional development in times of change: There is an 
ongoing need to explore avenues for relevant professional 
development for teachers and other professionals in the field 
of English language teaching.

Assessment: Balancing the need for accurate reporting of 
student learning with the ongoing language learning needs 
of a wide range of different learner groups in the AMEP 
remains a fruitful area for further research. 

KEy RESEARCH ISSUES 
IN THE AMEP
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It is the purpose of this objective to undertake both basic and 
applied research on adult TESOL issues relevant to the AMEP. 
To achieve this purpose, the AMEP RC manages the annual 
AMEP Special Projects Research Program (SPRP) including:

(a)  identifying priority AMEP research needs in consultation 
with key AMEP stakeholders including CASPR;

(b) developing research briefs;

(c)  evaluating and making recommendations to the 
Department on research proposals;

(d)  managing research projects and reporting to the 
Department on progress against identified milestones; 
and

(e)  publishing outcomes of the Special Projects Research in 
appropriate print or non-print forms.

The annual workplan for 2008 included the following  
research activity:

•	 Supporting	change	and	innovation	with	 
professional	development

•	 Language	training	and	settlement	success:	are	they	related?

•	 Measuring	the	effectiveness	of	language	training	for	
settlement	outcomes:	a	case	study	with	African	migrants

•	 Second	Language	Learners	in	the	workplace:	Work	and	
non-work	talk	and	pragmatic	competence	by	non-English	
speaking	background	IT	professionals

•	 Development	of	an	AMEP	client	profile

•	 Trial	NRS	assessment.

Further to these a number of minor reports were also 
identified:

•	 A	five-year	research	plan

•	 English	language	training	services	for	migrants	in	the	States	
and	Territories.

Supporting change and innovation with  
Professional Development

This project, conducted by the AMEP Research Centre, was 
the result of a request from the Adult Migrant English Program 
(AMEP) service providers for an investigation into models of 
Professional Development (PD) in an environment of cultural 
change, including:

•	 changing	government	policies

•	 changing	institutional	policies

•	 changing	teacher	and	learner	demographics.

The project trialled and evaluated models of professional 
development that would enable teachers and AMEP service 
provider organisations to respond to changing influences in 
immigrant language teaching.

•	 To	identify	the	skills,	knowledge	and	resources	that	
enable teachers to identify their individual Professional 
Development needs and investigate opportunities for 
professional growth.

•	 To	identify	local	Professional	Development	resources	
available to AMEP teachers seeking opportunities for 
reflection and investigation to enhance professional 
growth.

•	 To	identify	and	trial	institutional	resources	that	
support teachers in identifying and meeting individual 
Professional Development needs.

•	 To	identify	ways	that	institutions	can	support	reflective	
approaches that promote dissemination of teacher 
expertise.

•	 To	explore	ways	that	institutions	can	evaluate	the	impact	
of teacher development on institutional goals and AMEP  
program delivery.

OBJECTIVE 1 
CONDUCT AND MANAGE RESEARCH ACTIVITIES
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The agreed outcomes for this project met the timeline 
indicated in the 2008 Workplan. These were:

a)    A presentation by participants at the AMEP National 
Forum on Language	learning	in	the	digital	age in November 
2008; and 

b)    A research report which was submitted to DIAC in 
December 2008 for support for publication.

Language training and settlement success:  
Are they related?

In the second term of 2008 the AMEP RC embarked on this 
project. It is a longitudinal ethnographic project with a large 
number of AMEP clients and their teachers in a number of 
AMEP centres from across the country. The research project 
will follow student learning over a year both inside the AMEP 
classroom and outside. The research team, which consists of 
academics from the AMEP RC and AMEP teachers, aims to 
acquire a systematic understanding of where clients in the 
early settlement phase use English outside the classroom. This 
understanding, together with classroom data, will allow us to 
consider the fit between language learning inside and outside 
the classroom.

There are three overall research questions:

•	 What	kinds	of	interactions	in	English	(spoken,	written	
and computer-mediated) do contemporary AMEP clients 
engage in inside and outside of the classroom during 
their time in the AMEP and afterwards?

•	 How	are	the	two	related	and	how	can	their	fit	be	improved?

•	 How	are	interactions	in	English,	different	for	different	
learner groups and how can language training be  
customised to meet the language needs of different 
client groups?

Data collection for this project has been quite successful.  
Thus far the attrition rate has been lower than anticipated and 
is testament to the good working relationships developed 
between AMEP RC researchers and teacher-researchers. All 
2008 milestones have been successfully achieved. 

Ph D Project ‘Measuring the effectiveness of language 
training for settlement outcomes: A case study with 
African migrants’

The purpose of this study is to explore and evaluate the 
English language training provided by the AMEP for 
settlement in Australia. The main participants in the study 
are English language learners from African backgrounds, and 
particularly, those enrolled in the AMEP. 

All 2008 milestones have been successfully achieved. 

The PhD student researching this project, Vera Tetteh, was 
awarded a Higher Degree Research Excellence Award 
during the Postgraduate Research Festival held at Macquarie 
University in 2008. Vera was one of four award recipients 
this year and was chosen on the basis of the outstanding 
progress she has made in her doctoral research, her success 
in attracting scholarship funding, commissioned publications, 
and her participation at conferences. She has also made a 
significant contribution to the African communities in Sydney.

Ph D Project ‘Second Language Learners in the workplace: 
Work and non-work talk and pragmatic competence by 
non-English speaking background IT professionals’  

The study aims to collect and analyse spontaneous workplace 
interactions in format and informal contexts. The participants 
of this study are IT professionals from a non-English speaking 
background (NESB).

All 2008 milestones have been successfully achieved.



9

Quality Indicator Performance

Research program is responsive to the Commonwealth’s AMEP 
policy priorities.

The SPRP for 2008 was developed and approved on January 4, 
2008 in response to the Commonwealth’s changed priorities in late 
2007. This is evidence of a very high degree of responsiveness.

Research program is responsive to the changing needs of  
AMEP clients.

SPRP 1 was in response to the changing needs of AMEP 
teachers and SPRP 2 aims to gain an in-depth understanding of 
contemporary AMEP clients’ needs.

80% of AMEP Service Providers judge the research program as:

•				enabling	AMEP	Service	Providers	to	deliver	services	 
more effectively;

•				raising	AMEP	Service	Providers’	awareness	on	demographic	
aspects of current and prospective clients; and

•			assisting	AMEP	Service	Providers	to	retain	clients’	participation.

SPRP 2 was developed after a meeting held at Macquarie 
University in August 2008. AMEP service providers have given the 
project their strong support. They see it as an effective means of 
raising their understanding of current and future client needs.

Research program is based on needs identified through 
consultations with AMEP Service Providers and  
their representatives.

Both SPRP 1 and 2 were developed through consultations with 
AMEP service providers.

In addition to the consultation meeting described above in 2007, 
AMEP RC researchers consulted with AMEP service providers 
during the AMEP National Forums as well as during site visits to 
the AMEP service providers and in a range of formal and informal 
interactions.

Research projects are completed to timeline. 2008 saw the completion of SPRP 1, all required outcomes were 
met to schedule with the final report delivered to DIAC for support 
for publication in December 2008. All required milestones for 2008 
were successfully met.

Performance against workplan for objective 1
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The purpose of this objective is to enhance teacher 
development in the AMEP through a range of professional 
development activities, the provision of information services 
and through the development and publication of language 
teaching and learning materials.

Teacher development

To assist and promote teacher development, the AMEP RC is 
contracted to:

(a)  propose, design, conduct and evaluate two national  
forums annually

(b)  conduct specialist courses on TESOL topics nominated as 
high priority by AMEP service providers

(c)  conduct professional development workshops and 
seminars on the application of research findings on 
various aspects of second language teaching and 
learning

(d)  manage, maintain, and update the Assessment Home 
Page in collaboration with AMEP service providers.

(e)  develop support materials for teacher development in 
print or other media including, for example, workshop 
materials and supported websites.

(f )  maintain a professional development resource centre for 
AMEP teachers and AMEP service providers and provide 
access to print and electronic resources.

The 2008 Professional Development program addressed 
the professional development needs of TESOL teachers, 
and curriculum and program management personnel. The 
program included National Forums,  short courses and 
workshops as well as a professional development website 
which also houses the Assessment Task Bank (ATB).

AMEP National Forums
The first AMEP National Forum in 2008 was Pathways	to	
Settlement	which was held at MGSM Conference Centre at 
Macquarie University, North Ryde, NSW, 17-18 April. 

Fifty-nine  participants attended, representing AMEP 
service providers, the Department of Immigration and 
Citizenship, and the AMEP Research Centre. Proceedings were 
opened by Professor Steven Schwartz, Vice-Chancellor of 
Macquarie University and The Honourable Laurie Ferguson, 
MP, Parliamentary Secretary for Multicultural Affairs and 
Settlement Services gave the opening address: A	Vision	for	 
the	Future.

This forum’s aims were to (1) consider the AMEP’s role in 
language learners’ pathway to settlement; and (2) to facilitate 
AMEP Service Providers’ contribution to the design of an 
Individual Learning Plan (ILP) to be recommended to the 
Department of Immigration and Citizenship (DIAC) for 
national implementation.

The program facilitated a discussion on the development 
of student learning plans, and featured an overview of the 
AMEP Review by Department of Immigration and Citizenship 
representatives. 

Participants valued the quality of presentations and 
opportunities to network and share experiences, as evidenced 
by feedback such as the following:

•	 Overall	very	good	presentations.	I’ve	enjoyed	the	 
two days!

•	 The	best	forum	I	have	attended	to	date.

•	 Such	a	great	opportunity	to	have	our	ideas	heard	
(especially by DIAC) and to exchange information and 
ideas with other AMEP service providers.

•	 Great	to	have	DIAC	and	DEEWR	here	and	to	broach	
issues and cross-department communication.

OBJECTIVE 2 
INFORM PROFESSIONAL PRACTICE  
AND PROGRAM DELIVERY
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The second AMEP National Forum  was Language Learning in 
the	Digital	Age, and this was held at the Conference Centre 
at Northern Melbourne Institute of TAFE, Preston on 13-14 
November.  Seventy one participants attended, including 
representatives from AMEP service providers in all States and 
representatives from the Department of Immigration and 
Citizenship. 

This forum explored current trends and future directions in 
web-based learning. It showcased good practice in the use 
of digital technologies for professional development and to 
enhance second language learning and teaching. Plenaries 
and sessions featured current research,  new resources and 
demonstrations of best practice including insights from 
SPRP1:	Supporting	change	and	innovation	with	professional	
development.  

Participants expressed appreciation for the forum program 
with feedback such as the following:

•	 Plenary	speakers	on	the	whole	were	very	stimulating	
although working through the application to our 

programs is always a challenge.

•	 Thank	you	for	the	forum	that	gave	me	a	good	overview	
of what’s happening in e-learning and where it is 
heading.  

•	 Gave	different	ideas	and	ways	of	implementing	
technology in the classroom.

•	 Some	great	ideas	to	implement.	Very	inspirational.

•	 This	was	an	excellent	forum,	big	picture,	motivating	and	
hands on.

•	 Many	practical	ideas	to	take	away	for	consideration/	
implementation. A few presentations of top quality that 
really encourage the use of technology in the classroom.

•	 Good	mix	between	theoretical	and	practical.	You	sourced	
some great presenters. Very useful, plenty of tips to take 
back.

•	 All	the	morning	sessions	to	lunch	on	Friday	were	very	
good. Well done and very useful.

Category Excellent 4 Good 3 Average 2 Poor 1

Objectives

Relevance of the objectives to AMEP program delivery 16 4

Forum program

Relevance of sessions to Forum objectives 11 6 2 1

Quality of the program 10 9 2

Quality of presentations 11 10

Category Excellent 4 Good 3 Average 2 Poor 1

Objectives

Relevance of the objectives to AMEP program delivery 16 26 1 –

Forum program

Relevance of sessions to Forum objectives 19 22 1 1

Quality of the program 24 16 2 1

Quality of presentations 22 23 2 3

The following table provides a summary of quantitative responses to an evaluation protocol distributed to participants. 
Forum 1: Pathways to Settlement (21 respondents)

The following table provides a summary of quantitative responses to an evaluation protocol distributed to participants. 
Forum 2: Language Learning in the Digital Age (45 respondents)
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Specialist skills courses 
Two courses were conducted in 2008 that responded to 
the priority needs of AMEP Service Providers outlined in 
consultations in 2007. 

Language	Learning	in	the	Digital	Age was held at Macquarie 
University North Ryde, NSW on 17-18 July, using facilities 
specifically designed for training teachers in the use of 
digital technologies. Twenty-two participants in the course 
explored a range of free digital tools and their practical 
application in adult second language learning. Following 
the workshop, participants created digital learning projects, 
and continued discussion with the course convenor on 
issues in their implementation. The course was convened by 
Pam McPherson (AMEP RC) and co-presented with Dorothy 
Waterhouse (NSW AMES) and Philip Nicholls (AMES WA). 

The evaluation forms completed by participants provided 
qualitative feedback on the course. The participants reported 
high levels of satisfaction with the quality of course content 
and structure. Comments included the following: 

•	 An	excellent	course	that	far	exceeded	all	my	
expectations.

•	 Great	presentations	which	covered	huge	body	of	
information in a digestible form.

•	 The	presentation	was	thoroughly	professional,	yet	
enjoyably interactive and user-friendly.

•	 Highly	skilled	presenters,	useful	content,	for	example,	
access to free resources.

•	 I	learnt	quite	a	lot	of	stuff	from	the	two	days	of	training.

•	 Very	informative	(2)	and	useful.

The second course, Teaching	English	for	Employment was held 
at Macquarie University on October 2-3, convened by Ingrid 
Piller (AMEP RC) and co-presented by Laura Ficorilli (AMEP RC) 
with a session by Jacky Springall (AMES VIC).

Participants in the course were guided to explore the 
characteristics of workplace communication using data from 
real workplaces, then considered the ways in which real 
workplace interactions can be used in the ESL classroom.  
It also covered how workplace training and English language 
teaching are related and explored how they can benefit from 
each other.

Qualitative feedback on the content and delivery structure 
of the course was extensive and complimentary. Comments 

included the following: 

•	 Informative	sessions	gave	us	an	opportunity	to	
brainstorm and network with colleagues. The Day 2 
session was quite theoretical and the group discussion 
was beneficial for teaching ideas.

•	 An	effective	and	efficient	method	of	getting	teachers/
researchers to interact and perceive ways and means of 
incorporating innovative concepts of English Language 
Teaching to deal with the changing national needs and 
policies.

•	 Useful	theoretical	background	as	well	as	opportunity	to	
think critically about practical teaching skills. 

•	 The	first	day	–	background	and	statistics	as	to	why	
English for employment is important and then the 
afternoon that gave really great ideas and time to explore 
what this might mean.

•	 Information	provided	and	the	possibility	to	discuss	and	
exchange ideas with other teachers/providers.

•	 New	perspectives.

Professional development 
workshops
As in 2007, the AMEP Research Centre delivered a series 
of Professional Development workshops at AMEP Service 
Provider premises in each State. The workshops were based 
on topic areas selected by AMEP Service Providers, and were 
conducted in both urban and regional areas. AMEP Service 
Providers arranged venues and facilities, and selected staff to 
attend. In all, 13 workshops were delivered.
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Date Centre Topic Presenter No. of  
attendees

1 29/05 ACL, Sydney Assessment principles  
and practices

Pam McPherson, AMEP RC 19

2 07/07 TAFE ELS SA, Adelaide Teaching English  
for employment

Ingrid Piller, AMEP RC 46

3 15/07 TAFE TAS Launceston 
Campus

Teaching English  
for employment

Ingrid Piller, AMEP RC 8

4 17/07 TAFE TAS Hobart Campus Teaching English  
for employment

Ingrid Piller, AMEP RC 13

5 05/08 Charles Darwin University Teaching reading Pam McPherson, AMEP RC 8

6 06/08 Charles Darwin University Teaching disparate  
learner groups

Pam McPherson, AMEP RC 11

7 20/08 AMES Education 
Consortium, Melbourne

Teaching grammar Jenny Godfrey, Consultant 12

8 29/09 CIT Consortium, ACT Teaching English  
for employment

Ingrid Piller, AMEP RC 17

9 07/10 Central TAFE, Perth Teaching English  
for employment

Ingrid Piller, AMEP RC 9

10 08/10 AMES West Coast Teaching English  
for employment

Ingrid Piller, AMEP RC 36

11 27/10 TAFE QLD, Brisbane Teaching English 
 for employment

Ingrid Piller, AMEP RC 17

12 03/11 NMIT, Melbourne Teaching disparate  
learner groups

Pam McPherson, AMEP RC 70

13 21/11 NSW AMES Regional Teaching spoken English Pam McPherson, AMEP RC 42

The following table provides an overview of the workshop schedule. 

At each workshop participants used an evaluation instrument to rate the quality of presentations in terms of relevance and  
quality of content, theoretical input, appropriateness of activities and opportunities for interaction and format.

All workshops were rated as “excellent” or  “good quality” by the overwhelming majority of participants. 
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Management of the Assessment  
Task Bank
The Assessment Task Bank is a collection of tasks held in a 
secure location to be used for assessment of the Certificates 
in Spoken and Written English (CSWE). The decision to set 
up a Task Bank came from the findings of a series of National 
Centre for English Teaching and Research (NCELTR) Special 
Projects on assessment (1996-1999) investigating the tasks 
used for assessment in the AMEP. The ATB includes tasks that 
have been moderated and trialled with learners to ensure 
that:

•	 They	assess	what	they	are	intended	to	assess;

•	 They	are	the	right	level	of	difficulty	for	AMEP	learners;	and

•	 Each	task	in	a	given	competency	is	of	equivalent	
difficulty.

This helps make the assessment process fairer and more 
meaningful.

Another function of the ATB is to provide models of tasks that 
we know are equivalent and of the right level of difficulty, so 
that teachers can use them as blueprints for developing their 
own tasks.

1. Conduct NWG workshop to identify challenges in 
mapping existing tasks onto the new CSWE

The National Working Group (NWG) met 23-25 January 2008 
for a three-day workshop at Macquarie University. It was 
the aim of the workshop to discuss the best method for 
approaching assessment within the new CSWE curriculum. 
A presentation was given on the principal changes from the 
2003 curriculum. The following reports actual activities against 
planned activities.

Representatives came from:

AMEP RC
NSW AMES
ACL
MQCC
ELS/TAFE SA 
LM Training Specialists 
GCIT Qld
SIT Qld

TAFE Tasmania 
AMES Vic 
NMIT
AMES WA
Central TAFE WA
CIT ACT
DLL NT

*  Tasks were discarded for the following reasons:  

•	 	the	module	or	learning	outcome	for	which	they	had	
been developed no longer existed; 

•	 	the	criteria	had	changed	such	that	major	modification	
was required and it would be more effective to write 
completely new tasks;

•	 	previous	trialling	had	revealed	flaws	that	made	the	task	
unsuitable for further use.

2. Evaluate and adapt existing 232 tasks developed for 
the old (2003) CSWE curriculum

Of the 232 existing tasks processed, 154 were evaluated as in 
need of only minor change, 14 of major change and 64 were 
discarded as inappropriate.

Tasks Total Ok with 

minor 

changes

Possible  

(major 

changes 

needed)

Discarded*

Pre CSWE 22 1 0 21

Cert I 65 54 1 10

Cert II 84 64 4 16

Cert III 61 35 9 17

Totals 232 154 14 64

3. Design and implement new task template

In order to visually differentiate and improve the task 
template, a new template was designed and implemented 
with the tasks for the (2008) CSWE curriculum, as evidenced 
on our website.



15

4. Develop new tasks so that at least two tasks for all 
compulsory learning outcomes/modules in all Certificate 
levels are available

Analysis of the new curriculum showed that many of the 
compulsory learning outcomes/modules did not require 
formal assessment tasks. Re-evaluated tasks from the CSWE 
2003 curriculum were allocated to the new CSWE 2008 
modules and learning outcomes to which they corresponded. 
These were not necessarily compulsory learning outcomes, 
although the tasks may have come from compulsory modules 
in the CSWE 2003.

Additional analysis of the compulsory modules and learning 
outcomes in the CSWE 2008 showed that Guidelines for the 
development of tasks by the teachers themselves might be 
more appropriate than formal learning tasks in some cases. 
Checklists could also be useful, especially where teacher 
observation would be an appropriate form of assessment. 
Both Guidelines and Checklists are being investigated for 
implementation on the task bank.

A large number of new tasks have been submitted in 2008 for 
the task bank:

Pre CSWE:   17

Cert I: 46

Cert II: 50

Cert III: 33

Total: 146 new tasks

This is almost certainly because service providers have to 
write new tasks for the new curriculum, and the NWG have 
been diligent in submitting those tasks to the task bank. It 
compares with 43 new tasks submitted in 2007, and 37 new 
tasks submitted in 2006.

These new tasks varied across the Certificate levels and 
reflected the depth of interest in the varied AMEP centres 
from which they came and the needs of those teachers. 
Not all these new tasks will be suitable to put online in the 
task bank. Some are duplicates (for example, checklists/
guidelines), and some will not prove to be valid or reliable. It 
has not been possible to moderate all the new tasks this year 
and moderation will be a focus for the NWG at the workshop 
in January 2009. In addition to the tasks moderated at the 
January 2008 workshop, the task bank moderated 62 tasks in 
2008. This compares with 52 tasks in 2007, and 28 tasks  
in 2006.

5. Complete marking/rating of student responses/scripts 
from trialling

Trialling of moderated tasks was carried out in 2006 and 2007. 
A number of student responses and scripts from trialling in 
2006/7 remain to be marked or rated. 

Given the priority of addressing the requirements of the new 
(2008) CSWE curriculum, those responses most likely to inform 
the development of new tasks were prioritised over those 
likely only to confirm previous findings.

Student responses and scripts were therefore marked or rated 
for the following tasks and learning outcomes:

Certificate I (Module) B (Learning Outcome) 2; C1; F1; 
F2; G1 with a total of 300 responses or scripts.

Certificate II (Module) A (Learning Outcome) 1; A3; B1; 
B2; B3; D2; G1; G2; H1; H2 with a total of 425 responses  
or scripts.

Certificate III (Module) A (Learning Outcome) 1; A3; B1; 
H2; I1; I2; K1 with a total of 583 responses or scripts.

Pre CSWE Module A LOs 2 and 3, Cert I Modules A1 and A2, 
and Cert III Module A3 were not marked or rated as the tasks 
were no longer appropriate for the CSWE 2008.

In addition, a number of the teachers’ qualitative comments 
were collated. These provided valuable insights into aspects 
of the tasks such as the ease of administration, the attitudes of 
the students and teachers (whether they liked the tasks and 
thought them easy or difficult), and some specific problems 
with particular questions.

6. Revise existing PD kit on task development

The three-part PD kit has been revised and made available 
for self-access by AMEP teachers and PD facilitators. The 
revised kit was promoted at the National Forum, Melbourne 
November 2008. The kit has now been published on Task Bank 
website.

7. Publish “Guidelines for assessing reading skills in the 
Certificates in Spoken and Written English” on website 
(outcome of SPRP 5.3)

The Guidelines have been approved by DIAC and published 
on the AMEP RC website.

15
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Teaching support  
material development
The AMEP RC must develop various materials of assistance to 
the AMEP and specifically must:

(a)  develop and publish teaching materials and resources 
in-house or via subcontracting arrangements;

(b)  manage and maintain the IOTY distance learning 
materials;

(c) manage and maintain the Citizenship course publications.

The primary focus of teaching publications in 2008 was the 
Get	Wise materials.

The Get	Wise materials follow a research-based curriculum 
on SPP Youth, which DIAC commissioned as part of the 
government’s 2004-05 budget initiative to provide additional 
English language tuition for SPP young people with limited 
schooling. The complete set of materials was completed in 
June 2008.

The Get	Wise series contains six modules covering the  
following areas:

•	 Orientation	to	study	and	work	(Module	1:	Your	future,	
work	and	study)

•	 Sport	and	leisure	(Module	2:	Your	time	out)

•	 Money	matters	(Module	3:	Your	money)

•	 Digital	literacy	(Module	4:	Your	communications)

•	 Health	and	wellbeing	 
(Module 5: Your	health	and	wellbeing)

•	 Intercultural	competence	(Module	6:	You	and	me).

Each module consists of the following materials:

•	 Workbook	with	readings

•	 Audio	materials

•	 DVD

•	 Supplementary	materials	such	as	wall	charts,	 
flashcards etc.

Development of a website template, consistent with the 
existing book design, for future download was created. The 
template and all files for construction of this website were 
supplied to DIAC in October 2008.

“
” 

QUOTE
In August 2008 the Get	Wise series module Your	money 
was awarded one of the prestigious Australian Publishers 
Association Excellence in Educational Publishing Awards.

The series is an innovation that shows the Department 
of Immigration and Citizenship’s [DIAC] focus on 
administering an English-language program that teaches 
skills that enable new migrants to participate in our 
community and workforce.

The Honourable Laurie Ferguson MP 
Parliamentary Secretary for Multicultural Affairs  
and Settlement Services
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It’s over to you (IOTY)

The IOT Y materials comprise four series of student workbooks 
and accompanying materials (audio cassettes/CDs, language 
CDs, bookmarks, videos) for AMEP distance learners from  
pre-Stage 1 to Stage 3 of the CSWE.

The AMEP RC maintains stocks of the IOT Y materials and 
distributes them to AMEP Service Providers on request 
throughout the year. Orders for IOT Y materials vary from year 
to year, depending on the number of students enrolled in 
AMEP distance learning. Reprint requirements are reviewed 
every six months, based on the quantity of stock on hand, 
orders that have been received and patterns of demand from 
previous years.

Citizenship course publication

Changes in legislation rendered the Let’s	participate materials 
obsolete in 2007. 

In 2008, DIAC requested the AMEP RC to revise the content 
and image of the series for the creation of a new modular 
series entitled Understanding	Australia:	People	and	Government.

Three workbook modules (Beginner, Post-beginner and 
Intermediate) were revised and redesigned. The publication 
and distribution of these materials was completed by October 
2008. Supplementary materials include DVDs, first language 
glossaries and Fact Sheets (available in 29 languages).

Teacher professional  
development materials
(a)  The AMEP RC is responsible for publishing and 

distributing AMEP-related publications.

(b)  The AMEP RC will sell all AMEP-related publications at 
reasonable retail prices. 

(c)  The AMEP RC must produce the AMEP national 
professional journal on TESOL .

Prospect

Prospect:	An	Australian	journal	of	Teaching/Researchers	and	
Teachers	of	English	to	Speakers	of	Other	Languages	(TESOL)	
acts as a forum for those professionally involved in TESOL 
and applied linguistics. It publishes research and professional 
issues in TESOL and applied linguistics, relevant to adult and 
school sectors. It explores the relationship between research, 
theory, practice and Professional Development.

Prospect is published three times a year.

In 2008, Professor Anne Burns (Macquarie University) and 
Helen de Silva Joyce (AMES NSW) jointly edited the journal.

The online version of Prospect was made open access in 2007 
and, at DIAC’s request, print production of Prospect ceased 
with issue 3 (2007) in 2008. It was therefore published only 
online. Access is available at:

http://www.ameprc.mq.edu.au/resources/prospect

PROSPECT
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An Australian Journal of TESOLGuest editorsAnne Burns (anne.burns@mq.edu.au) Helen de Silva Joyce
editorial BoardJill Bell 

Jill Burton 
Alister Cumming Julian Edge 

Jenny Hammond  Constant Leung Penny McKay 
Pam McPherson Denise E Murray Ingrid Piller 

Tom Robb  
Gillian Wigglesworth  Lynda Yates

CommuniCations manaGerLouisa O’Kelly
ProduCtion assistantSally Gourlay
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Publications additional to the 2008 Workplan

In 2007 there were significant changes to the quality 
assurance processes in relation to the publications area, at 
the request of DIAC. This resulted in significant delays in 
the publication schedule. However, the entire backlog was 
processed and published with the exception of two reports 
held over for publication in early 2009. 

The	not-so	generic	skills:	teaching	employability	communication	
skills	to	adult	migrants

Research Project: 2003-04 SPRP 2-A-1-2 “Generic skills for 
employment/white collar workers”

Author: Dr Lynda Yates, La Trobe University 
Published 2008.

More	than	language:	using	content-based	instruction	with	youth	
and	low	literacy	ESL	learners

Research Project: 2005-06 SPRP 3.2 “Topic content for low/pre-
literate learners”

Author: Dr Alan Williams, La Trobe University 
Published 2008.

In December 2007 the AMEP RC sought and received DIAC 
approval to change this outcome from a monograph to an 
e-publication.

Extending	teacher	repertoires:	professional	development	and	
research	in	TESOL

Research Project: 2003-04 SPRP 2-C-1-3 “Extending repertoires”

Author: Dr Lynda Yates, La Trobe University 
Published 2008.

Education	pathways	through	adult	ESL

Research Project: 2005-06 SPRP 3.3 “Developing vocationally-
specific content for the CSWE”

Author: Professor Denise Murray, Macquarie University 
Published 2008.

Uptake	of	AMEP	provision	by	African	Youth

Research Project: 2005-06 SPRP 5.1 “Uptake of SPP by African 
communities: attitudes and expectations”

Author: Professor Denise Murray, Macquarie University 
Published 2008.

Publications scheduled in the 2008 Workplan

Assessing	Intelligibility	is a professional development 
multimedia e-publication.

Research Project: 2003-04 SPRP 3.2a “The role of pronunciation 
in spoken discourse”

Author: Dr Lynda Yates, La Trobe University 
Published 2008.

Clearly	Teaching is a Professional Development series 
published by NCELTR and edited by Professor Anne Burns.

Research Project: 2006 SPRP 5.2 “Learner-centred syllabus 
design and communicative language teaching”

Authors: Professor Anne Burns, Macquarie University, and 
Helen de Silva Joyce, AMES NSW 
Published 2008.

Modes	of	delivery	for	low/pre-literacy	learners

Research Project: 2005-06 SPRP 2.2 “Modes of delivery for low/
pre-literate learners”

Author: Pam McPherson, Macquarie University 
Publication is anticipated in early 2009.

Breaking	down	the	barriers:	modes	of	delivery	for	SPP	Youth 
Research Project: 2005-06 SPRP 2.1 “Modes of delivery for  
SPP Youth”

Authors: Dr Howard Nicholas, Dr Helen Moore, Julie 
Deblaquiere (La Trobe University)

The final manuscripts were submitted to DIAC for final 
approval in late 2008. A decision was made at this time 
to incorporate the research report and web resource, as 
identified in the Workplan, into a single document.

Publication is anticipated in early 2009.

Explicit ESL pedagogy in actionClearly teaching 

Anne Burns and Helen de Silva Joyce  

Lynda Yates

Extending teacher repertoires

Professional development and research in TESOL
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Professional development  
resource centre
Following instruction from DIAC, the AMEP Research Centre 
no longer takes primary responsibility for the maintenance 
of a Professional Development Resource Centre for AMEP 
teachers and AMEP service providers. Therefore in 2008, the 
AMEP RC only assisted Macquarie University library in the 
upkeep of this service.

Establish and maintain a quarterly e-mail bulletin that 
can be easily accessed by staff engaged in the AMEP

Four e-mail bulletins to AMEP subscribers: March, June, 
and two in September. The timing of these bulletins was in 
response to the communication requirements between the 
AMEP RC and AMEP subscribers.
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It is the purpose of this objective to promote the activities of 
the AMEP RC and to assist in the promotion of the AMEP. To 
achieve the objective the AMEP RC must:

(a)  attend national and international conferences, as 
reasonably required to promote the AMEP and keep 
abreast of best practice in AMEP-related fields;

(b)  represent the AMEP by arranging for the presentation 
of papers and workshops, by the Research Centre staff 
as well as staff from the AMEP Service Providers, at 
recognised national and international conferences and 
other forums;

(c)  market materials and resources produced by the Research 
Centre for the AMEP ; and

(d)  maintain an online tour of the AMEP Research Centre 
website that inducts new AMEP Service Providers into  
the Research Centre’s research, programs, services  
and products.

The AMEP RC aims to promote its research and services and 
the AMEP itself through a range of strategies within Australia 
and internationally. This section describes the promotional 
activities undertaken in 2008 in response to objectives 
outlined in the Research Centre contract.

Conference attendance

All the conference presentations planned in the annual 
Workplan for 2008 were conducted as planned.

PhD project “Measuring the effectiveness of language training 
for settlement outcomes: a case study with African migrants”.

Vera Tetteh (AMEP PhD scholorship holder) presented her 
PhD project at the 5th International Gender and Language 
Association Biennial Conference, Victoria University of 
Wellington, New Zealand, 3-5 July.

SPRP 2 “Language training and settlements success: are  
they related?” 

Ingrid Piller presented SPRP 2 at the Annual Conference of the 
Australian Linguistics Society, University of Sydney, 2-4 July 
(invited keynote lecture).

SPRP 2 “Language training and settlements success: are they 
related?” 

Loy Lising presented SPRP 2 at ACTA International Conference 
and TESOL symposium, Alice Springs 9-12 July.

SPRP 1 “Supporting change and innovation with professional 
development”

Pam McPherson presented SPRP 1 at the 42nd Annual TESOL 
Convention, New York, USA, 5-8 April.

OBJECTIVE 3 
PROMOTE THE AMEP AT NATIONAL AND  
INTERNATIONAL LEVELS
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Marketing materials and resources

The marketing of materials and resources occurred through:
Publication of a marketing brochure that contained details on 
the AMEP RC’s research activities, professional development 
calendar, publications and other available resources.

500 brochures dispatched to AMEP providers, teachers and 
educational institutions.

Production and dissemination of brochures, new publications 
and information on professional development events, to 
teaching centres, providers and AMEP RC associates.

Also, all relevant news is published in the e-bulletin.

Website

Again in 2008, the main promotional achievement of the 
AMEP RC was the website. Following from the 2007 redesign, 
the AMEP RC pursued and completed the electronic 
cataloguing and e-publication of all historical publications, as 
well as, the publication of numerous ‘News’ pieces relevant to 
the AMEP audience.

A substantial amount of work went into redevelopment of 
the Assessment Task Bank in readiness for the transition to the 
CSWE 2008 Curriculum. This new development was launched 
on July 1, 2008 and has subsequently had 147 new/modified 
tasks added to the bank by December 2008.

The average rate of use was 7,740 hits per month, with 
a peak of 11,714 visiting http://www.ameprc.mq.edu.au 
in June 2008. This represents a significant increase from 
2007 (approximately 1,300 hits per month). With regards to 
individual pages the Assessment Task Bank 2008 followed by 
the Assessment Task Bank Home Page and Resources, scored 
the most hits.

These statistics clearly highlight the success of the redesign 
and ongoing dedication of AMEP RC to meet the needs of 
AMEP stakeholders.

Highlights

In 2008 a decision was made in the process of redeveloping 
our website to rename the former Feature Spots to Highlights 
in a column featured on the front page of the AMEP RC 
website. It was felt that it allowed for a much broader scope 
of good news stories and matters of interest to the AMEP 
community and the broader TESOL professional community.

The highlights column allowed us promote each new 
publication, achievements of researchers, stories of interest 
and detailed information on our visiting scholars. At any one 

time between five to six current items appear in the column 
and an archive accessible via the News link. A total of 17 news 
items were published throughout 2008, in addition all new 
publications were highlighted in this way.

International Visitors

As part of our promotional endeavours the AMEP RC hosted 
four visiting academics. These were Noriko Takei from Osaka 
University, Jackie Chang from National Pingtung University 
of Education, Nabe Yukinori from Sagami Women’s college in 
Tokyo and Jiří Nekvapil from the Department of Linguistics in 
the Faculty of Arts, Charles University in the Czech Republic. 
During their time with the AMEP RC each academic was 
invited to address to the AMEP RC and invitations were 
extended the Macquarie University Linguistics academics  
and students.

Welcome
In January 2009 we welcome Associate Professor Lynda 
Yates as the acting Director of the AMEP Research Centre. 

Lynda comes from Latrobe University, Macquarie 
University’s research partner and is extending her  
long-standing relationship with the Adult Migrant  
English Program.

We look forward to working with her in 2009.
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